WELL
BEING

BJIATOIIOJIVUME HA CBA3U

TELE2E]  ALTELSs



60% CAMBIN BBICTPBIN 1700

MOBMJIBHBIN MHTEPHET
BCEro MO6MJILHOTO oT cepBuca Speedtest® COTPYZAHMKOB I10 BCEMY
Tpaduka PK npoxoguT ot komnaHuu Ookla kak camomy Kazaxcrany
uyepes ceThb Tele2/Altel 6BICTPOMY OIlepaTopy
C NIYYIIUM NOKPHITUEM
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5 G YN

“ KOHTAKT-LEHTP PAEOTOAATEND 2022
obecrieueHue TEXHOJIOTHEN
repefayy JaHHbIX NI TOr0 OKOJIEHNS MeI obmagaTeny 4 Harpaz B MeXIYHAPOIHOM Mg nyynmit paboTonaTeNb
npemuy «CCGuru Awards KaszaxcTaHa u nobegureny Tpex

XpycranbHasa lapEUTYpa» MeXxayHaponHbiX HR mpemuit



OT TELEIIOPTALIMM K
WELL-BEING

CrapTom nng ¢popmupoBanus Well-being B Komnanum cTan
npoekT «TELEITopTainus». People Office mpomomskui TeMy 3a60TbI
¥ 6J1arononyuns, TpaHCchOPMMPOBAB €€ B OTHENIbHBIN CTPUM
Pa3BUTUSI KOMIIAHUMN.

MbI cTapaeMcsl He IIPOCTO CJIeIOBATh TPEHOAM B MMPOEKTaX I10
6J1aroII0JTyYNMIO, HO U MPUCITYIIMBAEMCS K MHEHUSIM U
TIPEIJIOKEHUSIX KOJIJIET, OTCIIEXMBAEM MX PEAKIIVY U OT3BIBHI.

TELEsKkills
TELEmind TELEteam - KOMaH[a OTBEYAET 10

@® Wellbeing
Manager

TELEplace 06'BEIVHEHNIO U 3260TE O

TELEtools Pa6OTHUKAX KOMIIAHUN
TELEstart




COTPYIIHUKM - TJIABHBIN
NCTOYHMK BOOXHOBEHMU

Tele2/ALTEL — 2TO KOMITaHMS OTKPBITHIX JIIOMEN, PAa3HbIX BO3PACTOB U
HALMOHAJIBHOCTEN.

MBI Bcerjyia r'm6Ky ¥ BOBJIEUEHBI B IIPOLIECCHI CO3MAHMS JTYYIINX
IIPOMYKTOB ¥ CEPBUCOB [JIS KJIMEHTOB M TaK KaK BCE 9TO MPOMUCXOINUT
6J1aroziaps HalIyMM KOJJIeraM — 3a60Ta O HUX OCTAETCS IJIaBHBIM
IIPVOPUTETOM.

56 TELEZ




M5!I BepumM, 4TO KakAbIi MOMEHT, nposenem-mﬁ Ha pa6oqu MeCTe, MOXKET ObITh
6onee NPUATHBIM M NTOJIe3HBIM. MBI CTPpEeMUMCS OCBO6GOOMTH HAIMX KOJIJIET OT
PYTUHHBIX npo6neM, KOTOPBIE MOT'YT OTBJIEKATH OT UX HACTOLALIEIr'0 IIOTEHLI MAaJIa.

PVHAHCBI

KAPBEPA



BJIOK 3[JO0POBbBS IIOBBIILIAET
9PPEKTUBHOCTD

IIpoyHOe 3J0POBbE U NOCTATOUYHASA IHEPrusa s
YCIIELIIHOr'0O BBINIOJIHEHNS IIOBCEHEBHLBIX 3aiay4.

e IIMC + 2 ujleHa ceMbM 6ECIIJIaTHO U BeJleHe 6epEMEHHOCTY
e EXXerogHsli MEOULIMHCKUM OCMOTP

o dUTHEC-KApThI B PACCPOUKY -

e —
» CriopTuBHBIE MapadoHs! 1 3a6eru 1o Kazaxcrany AN — 1
e 2-e MecTO B CrnapTakuaze "CaMpyK-Ka3blHa" ab by

e 30X-mapadoH

.




KOJIJIABOPAIIUS C PUTHEC-
I[IAPTHEPAMMU

10 puTHEC-KJIIYOOB B IMapTHepax, 150+ 3agBOK
B2B u Cross Sell

TFIT

[WridLriss) 8 N¥

[TEcHNOF]T]

ESENTAI
FIT+SPA




HOPOBLE

e B3HOCHI U CJIOTBI

o TpeHUpPOBOUHBIE 3AJIBI U
ycnyru TpeHepa

o JKUNUPOBKA

 IIposkuBaHue U TpaHCHeEPhI

o HarpaxmeHusa u npusHaHue




« MaTepuanbHas NoMollb

» [Icuxonoruyeckas nopaepxkka IOHNMAIO
« [TapTHEpCKUe nporpaMmel ¢ Samsung

o CmapTdoHbI B pacCPpoUKy oT Komnanuu

o OHnaiH ¥ opaitH 6UGINOTEKHU

o IHTenneKkTyanbHoe BOJIOHTEPCTBO

o Mo6unbsHOE OHOPCTBO KPOBU

PRI —

CxuUAKM OT Samsung

200 noKymnox
500+ nones3oBaTenen

&

MYBOOK



o

NOHUMQIO

Komnanusa VHBECTUPYET B IICUXO0JIO'NYIECKYIO

IIOMOIIIb, YTO6HI IOMOYb COTPYAHUKAM OCTAaBaTbCs

3MOPOBBIMMU U 3)(PEKTUBHBIMMU. Yro Takoe cepBuc «IIoHMMA0»:

o OHNaH-KOHCYJIBTALIMM C ICUXOJIOTOM

» YO0o6HEI CEpBUC, AOCTYIIHEIN C TII060T0 eBaiica
» Ha 100% xoHpuAOeHUMANbHBINA

ROHUMQIO  Mromon  Yoryau  Powenss  Mowewyns?  Howo omowgo  6A03  Kowmakmw

MNAATOOPMA ——
KOPMOPATMBHOIO )

BeanumuTHbIE
BAATOMOAYYUNA A KOHCYNbTaLun

Momozaem koMNaHUAM
3060MUMbCA © COMPYQHUKAX

*T'JIOBAJIbHBI BEHYMAPK YPOBHS MICIIOJIb30BAHUS (YTUIIU3AINN) 4-6 % B TOI0OBOM BBIPAXXEHUHA



$PVHAHCOBASI BESOIIACHOCTbD
N JINYHOCTHBIU POCT

9,7/10 NPS o TpeHepam
88,8% NPS o BHyTpeHHUM Kypcam u LMS

o KommniekcHOe o6yueHne (BHyTpeHHME IKOIIbI, LMS, BHEIIHNE Ky PChI) K PBE P A
o OYHKIMOHAJIBHOE TPEHEPCTBO

e SI3BIKOBBIE KYPCHI (Ka3aXCKUM, aHTJINMCKUI)

o Cepus Be6MHAPOB 110 (MHAHCOBOV rPaMOTHOCTH (B IJ1aHe Ha 4Q)




YIIVUIINIINCD

I[IOKA3ATEIIN -10%

EOJIbHUYHBIE JIACTDI v‘
-15%

TEKYYECTD v
(KOCBEHHOE BJIVISIHIIE) v

YPOBEHB CTPECCA ¥ =7 ILIL.

E>KETOZTHBIE IIOKA3ATEIN



MUCCUA
PEOPLE OFFICE

MsI co3paeM cpely BOKpyTr
JII0Ogey U KOMIIaHUU, r'ae
POXKOAIOTCS OTKPHITOCTD,
IIAPTHEPCTBO U IT06EaEI.




BYPYJI APBIIIBEKOBA
Wellbeing manager B Tele2/ALTEL

R +7700999 8 555
<4 ©@Burula_a

ITopnuceiBaiiTECH
Ha Hac B Instagram

NABANTE

APYXXUTD




